
Listening to you, Building the tools you need

“Not only is Veeam Backup &  
Replication easy to deploy and 
manage, but it is also cost-effective. 
We’re getting more for our money 
as we grow our infrastructure.” 

— Paul Redpath, 
Technical Director  
Catalyst 2 Services Ltd

SUMMARY

Company 
Catalyst2 Services Ltd hosts tens of 
thousands of sites for clients, from 
small personal sites to some of the 
UK’s largest companies. The Catalyst2 
network was built to be redundant 
from the ground up and is located in 
Telehouse Europe—one of London’s 
premier data centers.

Challenge 
Find a VMware backup solution that 
supports VMware vSphere 4 and is 
easy to use

Solution 
Veeam Backup & Replication™

Results
•	 Supports VMware vSphere 4 

seamlessly 

•	 Installs nearly 90 percent faster 
than other backup programs

•	 Reduces storage costs
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SUCCESS STORY

VMware vSphere 4 Supported Seamlessly at  
Catalyst2 Services Ltd

The Business Challenge 
Catalyst2 prides itself on the premier hosting services it provides to clients, in particular 
to small and medium-sized businesses. That’s one reason why the company virtualized 
100 percent of its shared hosted services. Not only has virtualization improved the  
efficiency and availability of clients’ resources, but it has also reduced Catalyst2’s capital 
costs by increasing energy efficiency and requiring less hardware. 

The IT environment includes a mixture of Dell PowerEdge servers (R610s, R710s, R200s, 
and 1950s) running Windows and Linux operating systems. Currently, they host roughly  
50 virtual servers.  

Catalyst2 worked with S3 Consulting Services during the virtualization process  
because S3 specializes in virtual solutions. When it was time to implement a VMware 
backup product, Paul Redpath, the company’s Technical Director, contacted Robert 
Galt, S3’s Chief Technical Officer, once again. Paul asked him to recommend a backup 
solution that supports VMware vSphere 4 and is easy to use and manage.

The Veeam Solution
S3 Consulting recommended Catalyst2 implement Veeam Backup & Replication for 
those very reasons: it supports VMware vSphere 4 and is so easy to deploy and manage.  
“We use it ourselves at S3 and know how simple it is to install and configure,” Robert 
explained. “Therefore, we’re confident our clients will be able to back up and restore 
with minimal training and configuration.” 

Paul said Robert was spot on. “Veeam Backup & Replication does exactly what it promises  
to do. Other programs we tested required helper VMs, but we prefer to keep the  
environment neat and clean. It only took us 10 minutes to install Veeam Backup, while 
it took up to 90 minutes to install and configure other products.”

Paul said a big plus for Veeam Backup & Replication is its support of VMware vSphere 4. 
“When we upgraded to vSphere 4, we experienced a seamless transition with Veeam 
Backup,” he explained. (Veeam was the first to offer generally available support for the 
backup and recovery of VMware VSphere 4.)

Paul and his colleagues also appreciate how easy it is to manage Veeam Backup 
& Replication. That is due in part because they use another Veeam product for file  
management. Veeam FastSCP is a free ESX file management utility that can copy files 
more than six times faster than other file management tools. Veeam Backup & Replication  
and FastSCP share the same interface, which means Catalyst2 only deals with one 
management console. 

“We don’t have to log into separate VMs like you do with other products,” he said. “Running  
just one application provides simplicity, but Veeam also offers a plethora of management  
options, such as built-in e-mail reporting. That means we can set up backups and forget  
about them.”
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Veeam Backup & Replication is also cost-effective for Catalyst2. For example, Paul and 
his colleagues are experiencing 30 to 40 percent data compression during backup. This 
compression, coupled with Veeam’s de-duplication, reduces their storage costs. When 
Veeam performs backups of multiple virtual machines for Catalyst2, it de-duplicates similar 
blocks inside the backup file. This provides an exceptional result when backing up multiple 
virtual machines created from a single template because the template is only stored 
once, which reduces disk space requirements.

“We’re getting more for our money as we grow our virtual infrastructure,” Paul concluded.

The Results
Supports VMware vSphere 4 seamlessly - Veeam was the first to offer generally available 
support for the backup and recovery of VMware VSphere 4. Therefore, when Catalyst2 up-
graded to vSphere 4, the IT team experienced a seamless transition with Veeam Backup & 
Replication. 

Installs nearly 90 percent faster than other backup programs - Catalyst2 tested several 
backup solutions for its VMware environment, but Veeam Backup & Replication was defi-
nitely the quickest to install. It took the IT team only 10 minutes to install Veeam, while it 
took up to 90 minutes to install other backup products.

Reduces storage costs - Catalyst2 is experiencing 30 to 40 percent compression during 
the backup process. This compression, coupled with Veeam’s de-duplication, reduces 
their storage costs. 

About Veeam Software
Veeam Software, a premier- level VMware Technology Alliance Partner and member of 
the VMware Ready Management program, provides innovative software for managing 
VMware Infrastructure.  Veeam offers an award-winning suite of tools to assist the VMware 
administrator, including #1 for VMware:  Veeam Backup & Replication; Veeam Reporter 
Enterprise, to document virtual environments for capacity planning and chargeback; 
Veeam Configurator, offering complete host configuration management; and Veeam 
Monitor, for performance monitoring and alerting across multiple VMware vCenters. 
With its acquisition of nworks, Veeam’s products include the nworks Smart Plug-in and 
the nworks Management Pack that offer VMware monitoring and management from  
Microsoft and HP enterprise management consoles.  Learn more about Veeam Software 
by visiting www.veeam.com.
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Veeam Partner
S3 Consulting Ltd

Company 
Headquartered in Milton Keynes, 
England, S3 Consulting Ltd are  
specialist virtualization service 
providers that provide advice and 
services to companies that are  
looking to virtualize their IT 
infrastructure. Solutions include 
virtualization of servers, desktops, 
networks, and storage, as well as 
virtualized disaster recovery and 
backup solutions. S3’s unique  
approach involves delivering the 
right solution to deliver the benefits 
you need and drive down costs 
instead of promoting a particular 
technology that may not suit your 
needs. They can deliver an instant 
project payback and achieve  
savings of up to 70% on your  
current infrastructure operational 
costs and have implemented  
solutions for companies such as The 
Eden Project, Cancer Research UK, 
various schools and colleges and 
the NHS. To find out more visit S3 
at www.s3consulting.co.uk, email 
sales@s3consulting.co.uk or call 
0845 686 0530.
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http://veeam.com/vmware-esx-backup.html
http://veeam.com/vmware-esx-reporting_enterprise.html
http://veeam.com/vmware-esx-reporting_enterprise.html
http://veeam.com/vmware-esx-configure.html
http://veeam.com/vmware-esx-monitoring.html
http://veeam.com/vmware-esx-monitoring.html
http://veeam.com/vmware-esx-monitoring-hp-operations.html
http://veeam.com/vmware-microsoft-esx-monitoring.html

